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The Nationai Councli of Higher Education Resources (NCHER) is a national, nonprofit trade association  i4u55ai2
representing a nationwide network of higher education assistance agencies which administer education

programs that make grant and loan assistance available to students and parents to payfor thasedisef ™ {{;ﬂf
postsecondary educstion. Our membership includes organizations under contract with the U.S. Department ~
of Education to service and recover outstanding loans made under the Federal Direct Loan Programsnd < .o ¢
organizations that service and recover outstanding loans made under the Federal Family Education Loanatizu
Program.

NCHER is responding to the May 6, 2016 Notice of Proposed Rulemaking (the “Notice”) seeking comments
on the Federal Communication Commission’s (the “Commission’s”) proposal to prescribe regulations to
restrict or limit the number and duration of calls made to a telephone number assigned to a cellular
telephone service for the purpose of collecting a debt owed to or guaranteed by the United States. Section
301 of the Bipartisan Budget Act of 2015 (the “Budget Act”) excepts from the Telephone Consumer
Protection Act’s (TCPA) consent requirement calls made solely to collect a debt owed to or guaranteed by
the United States. The Commission’s implementation questions include areas such as “which calls are
covered by the phrase ‘solely to collect,’” how [to] restrict the number and duration of such calls, and how to
implement such restrictions.” The Notice states that the Commission believes that “three call [attempts] per
month provides adequate opportunity to convey necessary information about debt, repayment, and other
matters the caller wishes to communicate without consent of the called party.” Qur comments demonstrate
that this arbitrary limit will be harmful to millions of federal student loan borrowers who want and need
timely and accurate information to better manage their debt to avold delinquency and default and to
rehabilitate their defaulted loans. Our comments are made within the context of what Is in the best
interests of federal student loan borrowers and the federal student loan programs.

A three call attempt per month per delinquency restriction would represent a missed opportunity to help
student and parent borrowers, and is far too restrictive to meet the goals of President Obama’s Student Aid
Bill of Rights —~ namely to ensure that “every borrower has the right to quality TUStoRTETSErVICE, Feltable ~
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thatallowsdefaultedhorrow«storemovetheifhansfromdefaultﬂusﬁﬂesasetofrulesspedﬁcaﬂyfor
this industry. We urge the Commission to consider adopting a separate set of rules specifically to assist e
federal student loan borrowers. 2.2 anut
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in a more global context, NCHER would support action by the Commissian to reduce the niriBer ,
harassing auto-dialed cails. According to many attorneys general and consumer groups, the Bk oPeite’« ‘ﬁ"‘f
calis are from forelgn-based callers.’ We believe the Commission’s efforts s Bé'brogeny toclisedy - »0=
stopping these types of calis, which already violate the TCPA, while finding ways Y- 418W & e calis that =
assist student loan borrowers stay out of delinquency and default. -
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additional information, please contact me at 1100 Connectiout Avenue NW, Suite-1200, Wasmngton,
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Consumers and Business,” May 18, 2016.
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Fcc Proposal Require callers to inform debtors of their right to stop calls.
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NCHER Responge: NCHER concurs that the consent exeeptlon under the Bipartissn Budcat Act of 2015:.-
does not affect whether artificial- or prerecorded-voice calls to residential lines for the purpose of
collecting-a covered debt require prior express.consent. The Commission has already contiuded that:
debt colfection calis do not adversely affect privacy.rights and do not transmit-unsolicited < . L r1van
advertisements and, as such, are exempt from TCPA prohibitions with respect to landlines®; As:noted
above, there is no record that these calls adversely affect privacy rights.
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TCPA of 1991) 7 FCC Red 8752 (1992) FCC S24063) ey 35 Mty Opinish anGONIer 8. 1SS Docket 92-903 par 197
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